Our Services

24 hours a day/ 7 days a week

e Comprehensive medical care

* Medications related to the hospice
diagnosis

* Medical supplies and equipment that
promote dignity

 Assistance with personal care &
activities

 Support for the patient and the family
with emotional and spiritual
concerns

¢ Coordination of community resources
Education for the family and
caregivers

 Volunteers to provide companionship

* Special services for speech, diet and
physical therapies

* I[ntegrative therapies such as
journaling, Reiki and aromatherapy

e We offer lifetime bereavement
services for family and friends

Who pays for Hospice Care?

Solace Palliative & Hospice Care is
Medicare/Medicaid certified and
accepts Medicare, Medicaid, private
insurance and other forms of
reimbursements for our services. There
are NO OUT OF POCKET EXPENSES
for patients and/or their families for
services

Solace Palliative and Hospice Care
Pledge to YOU a ‘ e
We Will provide YOU quality care & service

We Will keep YOUR information confidential
We Will keep YOU and YOUR family involved
with YOUR care and treatment

We Will keep YOU as comfortable as possible
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We Will treat YOU with dignity and respect

We Will listen to YOUR concerns WW éd’w lo W
We Will respond to YOUR needs the W&qu oé &{e

We Will respect YOUR decisions
We Will be there for YOU 24x7

Solace

We Service Majority of North Texas

[=] 4 [m]

Phone: 972-502-9180
Fax: 469-988-5358

info@solacehp.com

Phone: 972-502-9180
Fax: 469-988-5358

1951 N. Jupiter Rd. Richardson, TX 75081 info@solacehp_com



Our Interdisciplinary Team

Physician --- Directs the patient’s care and
reviews medical needs.

Hospice Medical Director --- Along with
the physician Hospice MD oversees and
approves the patient’s plan of care

Registered Nurse --- Visits the patient at

home as necessary to assess their physical
condition, the nurse remains on call 24 X7

Social Worker--- Works to help the patient
and their family cope with the financial as well
as the emotional stress of illness.

Chaplain --- Gives spiritual assistance and

guidance when needed.

Certified Nursing Assistant --- Aids with
personal care, may assist with household chores
such as cooking, cleaning or laundry.

Physical Therapist, Massage
Therapist, Pharmacist, Dietician or
Music Therapy --- Trained professionals

with special skills which are available to meet
the needs of the patient and family.

Grief Support--- Lifetime Comprehensive
Bereavement Services are offered to family
members as well as community members
dealing with loss.

Volunteers - Trained professionals fills a very
special role in hospice care. Volunteers may
provide companionship, respite, emotional
support and offer in many different ways.

| A Lot Less Stressful
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About Us

Solace Palliative & Hospice Care is a leading
palliative care provider in the DFW metroplex. We
are locally owned and operated by medical
professionals. Our many years in palliative care have
given us the skills and expertise to provide quality
nursing care, consulting, and bereavement services.
We firmly believe that our involvement in the daily
operations of this program keeps us aware of the
latest in palliative care.

Solace Palliative & Hospice Care is defined by the
needs of our patients and families we serve. Each
and every patient and families we've served has
taught us something about compassionate care. This
commitment to learn still drives us today.

Our Mission

Solace Palliative & Hospice Care Inc. enhances the
quality and dignity of life for terminally ill persons
and their families. We at Solace understand that a
terminal illness affects not only the patient, but
also everyone around that patient. Dealing with the
care of the patient and facing the future can be
overwhelming at times. Our staff recognizes the
stress you are experiencing, and we will walk this
path with you, not only now, but also after the
death. From the moment your loved one becomes a
hospice patient, we will be available to help in any
manner we can.

Solace Palliative & Hospice Care provides service without
regard to race, religion, age, gender, sexual orientation,
disability (mental or physical), communicable disease or

place of national origin

What is Hospice Care?

Hospice care is a specialized care designed to
provide support to you and your loved ones
during an advanced illness. Hospice care
focuses on comfort and quality of life, rather
than cure. The goal of hospice care is to enable
you to have an alert, pain-free life ... to live each
day as fully as possible

What is Palliative Care?

Palliative care is a multidisciplinary approach

to specialized medical care for people with
serious illnesses. It focuses on providing
patients with relief from the symptoms, pain,
physical stress, and mental stress of a serious
illness—whatever the diagnosis.

Who Qualifies for Hospice care?

Patients must meet two qualifications for Hospice:
Two physicians, the attending physician and

the hospice medical director, must certify the
patient is terminally ill, with a six-month or less life
expectancy if the disease takes its normal course
Presence of one of these diseases is likely to
contribute to a life expectancy of six months or
less Examples may include:

Cancer Diabetes Mellitus
Coma Renal Failure
COPD Pulmonary Disease
Stroke Liver Disease
AIDS/HIV Dementia



